
Paramount Theatre 

Job Title:  Ticket Taker 
Direct Report: Front of House Manager, Guest Experience Manager 
Department: Guest Experience 
Salary: $19.04 + 4%/hr., event based schedule 
 
Position Summary:  
Paramount Ticket Takers are responsible for delivering outstanding guest service and ensuring 
policies and procedures are followed especially as they relate to guests entering the Paramount 
Theatre. Ticket Takers are a crucial part of guest experience and are not only responsible for 
ensuring that ticket holders are admitted, but also that guest entry is quick and efficient, helping to 
ensure the event starts on time. Ticket Takers are responsible for providing verbal direction to 
guests, regarding individual seating areas and guest service locations. Ticket Takers must be able to 
read tickets, convey event information to guests, and be able to use scanning or other ticketing 
system used for admittance.  
 
The Ticket Taker position is part of I.A.T.S.E. Local B-18 and is covered by a Collective Bargaining 
Agreement. Prior Union membership is not required, but Ticket Takers must join I.A.T.S.E Local B-18 
upon being hired. 
 
Primary Duties and Responsibilities include, but are not limited to: 
 Greet guests in a welcoming and friendly manner 
 Check and scan tickets using provided scanner equipment 
 Assist quests by providing information as they enter various locations in the theatre, including 

specific seating locations, aisle numbers, restrooms, and other guest areas 
 Politely inform guests of Paramount Theatre policies when necessary 
 Inform the Head Usher or Front of House Manager, or Guest Experience Manager if there are 

any guest concerns or issues 
 Assist with counting tickets for drop count (this may require counting paper tickets at specific 

shows). 
 Monitor guests for inappropriate behavior or prohibited conduct 
 Maintain a safe and comfortable environment for all guests 
 Monitoring of all doors as it pertains to unlocking, locking, guest entrance and 

exits before, during, and after all theatre events 
 Ensure proper pre-show and post-show activities are performed when required 
 Special projects and other duties as assigned by the Front of House Manager and/or theatre 

management 
 

Skills and Qualifications 
1. Membership in, or the willingness to join, I.A.T.S.E Local B-18 (Union membership is required, 

but is not in any way managed by Paramount Theatre) 
2. Ticket taking, customer service, or other relevant experience working with the public is 

preferred 
3. Required to work varying schedules to reflect the event needs of the theatre 
4. Willingness to learn and enforce Paramount Theatre policies and procedures  
5. Must possess the ability to interact effectively with all theatre guests, staff, and management 
6. Must possess strong verbal communication skills, problem-solving skills, have the ability to 

multi-task, and be flexible  



Paramount Theatre 

7. Ability to exercise judgment when carrying out job duties including policies and procedures. 
 
Physical Requirements: 
1. Must be able to stand for several hours during show performances 
2. Must be able to walk up various stairs within the Theatre 
3. Must be able to lift 30 lbs. 
4. Must be willing and able to be trained and perform job duties using electronic equipment 
 
 


